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m Nguyen Information Consulting Inc. (NIC) has

over 25 years of providing quality information

technology solutions and healthcare clinical expertise. Our ","‘ Admin, HR, and Help Desk Support
innovative approaches and knowledgeable staff provide our > e

clients with efficient, reliable, and productive outcomes.

hnguyen@nicwdm.com

e Document Creationand e Benefits Administration

NIC has. bt.een aw.arded contracts with the Centers for Medicare Technical Writing « Recruiting and Staffing
& M.edlcald S.erylces.(CMS), The US Health Resources and «  Version Management

Services Administration, The US Army, The State of lowa, and e Payroll Support

is a General Services Administration Contract Holder. e Policy and Procedure

Writi dM Accounts Payable and
riting an anage- Accounts Receivable

ment
Capabilities User Outreach and
e Help Desk Support *

Communication
(¥

r‘% Program and Project Management
gg[ Training / Video Production

e Agile Methodologies e Software Development
. Life Cycle (SDLC) e Creation of Training e Video Recording and
e Waterfall Project ' Materials Editing
Management e CMMI Best Practices
. . e In-Person and Remote e Section 508 Compliance
e Lean Processes e SharePoint Management Training Sessions o
and Security e Closed Captioning

e Process Mapping

;Ii Application Design and Development Differentiators

e Java Development e Manual QA Testing e Experience in both the waterfall and agile SDLC
e HTML/Website e Automated QA Testing e Cloud development
Development ¢ Independent Verification e Technical and clinical expertise on staff
¢ Open Source Code and Validation Testing e PMP, Scrum certified, and SHRM team members
Management (IV&V)
e Federally approved accounting system
e Cloud Development e User Acceptance Testing ] )
e Experience with the CMS XLC process
e IT system Analysis e Database Development ) L )
e Experience managing fixed price and cost-plus contracts
e IT System and API e Data Collection

e Section 508 compliance and JAWS certification

Creation and Integration Data Conversion

e User Interface Design Top NAICS Codes

e 541511 Custom Computer Programming
@ Healthcare Management and Analytics )
e 541519 Other Computer Related Services

e HIT Standardizationand e Diabetes Self- e 541611 Admin & General Mamt Consulting

Interoperability Management Training
e Data Analysis and e Post-Acute Care Vendor Information
Validation Assessment Expertise
e Small Disadvantaged e SPARCIDIQ
e Inter-Rater Reliability and ¢ CMS Standards Business (SDB) Cl0-SP3
[ =

Clinical Auditing Compliance e GSA Schedule 70 [GS-35F-

Auditing 0075W]
e Clinical Quality Measures e NSTPIDIQ

i . DUNS No: 833075299
e Medical Record Review

e CAGE Code: 4CBH5



